Net Banking / Mobile Banking Offer Terms and Conditions @;m?ce

Program:

This Offer (“Offer”) is from Kewal Kiran Clothing Limited (Alliance partner) to get free Killer bags /
merchandise worth Rs. 2,499 on successfully registering for AU Bank Internet Banking or Mobile Banking
services. Customer can claim their Killer bags / merchandise by just paying shipping and handling fee as
listed with products at http://redemptionoffers.com/killerjeans/aubank/ using the AU SMALL FINANCE
BANK debit card / net banking.

The offer is valid from May 8 to June 15, 2019.

How to avail this offer:

1. The Offer is valid only for AU Small Finance Bank Ltd (“AU Bank) customer, selected at the sole
discretion of AU Small Finance Bank and who have received communication about the Offer from AU
Small Finance Bank, during the Offer Period.

2. The eligible customers will be sent the PROMO Code from AU Small Finance Bank within 30 working
days post the end of the offer period through Email on the registered email id or SMS on the registered
mobile number to claim your Killer bags / merchandise.

3. To redeem the product the customer has to visit the website
http://redemptionoffers.com/killerjeans/aubank/ choose the products, enter the promo code, check
the pin code and confirm your order by using AU SMALL FINANCE BANK debit card / net banking.

4. The customer will be directed to the page displaying the products chosen by him & will be asked to
enter his/her details (nhame, address & contact details etc.)

5. The customer will need to make the payment for the chosen products (post discount) using their AU
Bank Card / net banking.

6. Please read Terms and conditions before claiming the products.
7. Delivery will be in Selected Cities only. Please enter your pin code on checkout page to check
availability.

Terms & Conditions

1. This Offer is non-transferable, non-binding and non-encashable.
2. The Offer is valid till stocks last.
3. The PROMO CODE is necessary to avail the Offer.

4. This Offer cannot be clubbed with other Offers running on
http://redemptionoffers.com/killerjeans/aubank/ or its associated websites/ AU Small finance Bank’s
website.

6. Product shall be delivered within 28 working days post after placing the order by the customer
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7. Product color/design may slightly vary from the images due to photographic lighting sources or as per
stock availability.

8. Delivery in all Kerala regions is not possible by courier due to Taxation.
9. This Offer is available and Orders will be delivered only within India.

10. All issues / queries / complaints / grievances relating to the Offer, if any, shall be addressed to
Alliance Partner directly without any reference to AU Small Finance Bank. Customer can write a mail at
aubankpromotions@srmlifestyle.in or call on 9372451969 between Monday to Friday (10:30AM To
5:30PM). The same shall be addressed by the Alliance partner within 7 working days from the date of
escalation. Any dispute shall be subject to the jurisdiction of Mumbai Courts only.

11. The payment towards shipping & handling charges while indenting for any merchandise should be
made through AU Small Finance Bank Debit Card or Net Banking Only.

12. Any manufacturing defect should be communicated to the alliance partner by the customer within 7
days of order receipt to be eligible for replacement warranty.

13. AU Small Finance Bank holds no responsibility for products or services being offered by Alliance
partner in connection with this offer.

14. The offer is not valid for Void Transactions. The offer is valid only till stock lasts.

15. The Offer is not available wherever prohibited and / or on products / services for which such offers
cannot be made available for any reason whatsoever.

16. All Alliance partner standard terms and conditions apply. Any person availing of this offer shall be
deemed to have accepted these Terms and Conditions.

17. AU Small Finance Bank and Kewal Kiran Clothing Limited reserves the right, at any time, without
prior notice and without assigning any reason whatsoever, to add/alter/modify/change or vary all of
these terms and conditions or to replace, wholly or in part of this Offer by another offer, whether similar
to this Offer or not, or to extend or withdraw it altogether. The Cardholders shall need to check the final
offer from the website of AU Small Finance Bank and Kewal Kiran Clothing Limited only.

18. AU Small Finance Bank/ Kewal Kiran Clothing Limited shall not be liable for issues related to
technical, human error whatsoever e.g. wrong promotion code being entered by the Cardholders or
Cardholders being logged out of system.

19. Any and all taxes, including without any limitation income tax (if any) applicable on this Offer and the
rewards / benefits thereto shall be borne by the Customers & shall deposit the applicable amount of
taxes (if any) to applicable governmental authorities before user could avail any benefits, unless
otherwise mandated under the applicable laws.

20. All disputes, if any, arising out of or in connection with or as a result of above Offers or otherwise
relating hereto shall be subject to the exclusive jurisdiction of the competent courts / tribunals in
Mumbai only, irrespective of whether courts / tribunals in other areas have concurrent or similar
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jurisdiction.

21. The Offer is brought to you by Kewal Kiran Clothing Limited and AU Small Finance Bank is only
communicating the Offer on behalf of Kewal Kiran Clothing Limited.

22. AU Small Finance Bank does not guarantee and make any representation about the quality, delivery,
usefulness, worthiness and/or character of the discount / benefit or of the Products/ Services under the
Offer provided by Kewal Kiran Clothing Limited.

23. The existence of a dispute, if any, regarding to the Offer shall not constitute a claim against AU Small
Finance Bank and shall be addressed directly by Kewal Kiran Clothing Limited.

24. AU Small Finance Bank shall not be liable in any manner whatsoever for any loss/ damage/ claim that
may arise out of use or otherwise of the Offer availed by the Card Holder/s.

25. AU Small Finance Bank reserves the right to disqualify Card Holder/s from the benefits of the alliance
if any fraudulent activity is identified as being carried out for the purpose of availing the benefits under
the alliance or otherwise by use of the Card.

26. AU Small Finance Bank shall not be held liable for any delay or loss that may be caused in delivery of
the goods and services.

27. AU Small Finance Bank shall not be responsible or liable in any manner whatsoever for any
deficiency or inadequacy in the services/ sale/ quality/ features rendered by Kewal Kiran Clothing
Limited, its agents or representatives and the Cardholders hereby agrees not to hold AU Small Finance
Bank responsible or liable for, any actions, claims, demands, losses, damages, costs, charges and
expenses etc. that he/she may suffer on account of the Offer. AU Small Finance Bank is not responsible
for any loss, damage, cost etc. that you may incur in the event of failure or disruption of Third Party’s
website, or from any other cause relating to your access to, inability to access, or use of the Third Party’s
website.

Steps to avail the offer:

e Visit: http://redemptionoffers.com/killerjeans/aubank/

¢ Select merchandise featured on the website

¢ Enter Promo code & Area Pincode to check on the eligibility

e Submit your contact details

e Make the payment of shipping and handling fee through AU Small Finance Bank Debit Card
or Net Banking only.

Product selected by the AU Small Finance Bank customer will be delivered by Alliance partner to
the Customer within 28 working days.
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Disclaimer:

AU Small Finance Bank Limited displays the offers/ services extended by third parties to AU Small
Finance Bank's customers and AU Small Finance Bank is not rendering any of these offers/ services. AU
Small Finance Bank does not act as express or implied agent of the said third parties vis-a-vis the
Customers. AU Small Finance Bank is neither guaranteeing nor making any representation with respect
to the offers/ services provided by the third parties. AU Small Finance Bank is not responsible for quality
of the offers/services provided by the third parties. For any queries, complaints, issues and/ or feedback
shall be directly dealt with the third parties only. The offers/ services may also be available at other
platforms. The Customer's participation to avail such offers/ services is purely voluntary.



