











DELIVERY FEES

O Experience a host of services, free
@7 of cost, with only delivery fees
applicable.

PARAMETERS PARTICULARS

corresponding and other
bank locations

I
I
|

Outstation cheque collection - 3
I
I
I
I

' INR 50 charged towards delivery
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, | fees

Issuance of adhoc a/c statement
(sent through courier)

TERMS AND
CONDITIONS

+ Core and Urban Branch categories basis location mapping as defined by the Bank

+ Auto upgrade of the account to the higher Current Account variant will be initiated
twice a year on the basis of Average Half-Yearly Balance (AHB) maintained in account
during January to June and July to December

« “Branch cash deposit / withdrawal not considered

« Alerts that have been mandated by RBI as well as alerts which are deemed appropriate
by the Bank, will be sent free of charge

« Penal Charges and non-maintenance charges are not applicable once the a/c becomes
inoperative / dormant

+ Other Free Services: Standing Instruction Maintenance, Dormancy Activation, Card
Hotlisting, Replacement of Damaged Cards, Duplicate Statements, Balance Enquiry,
Account Closure, E-mail Alerts, Record retrieval, Banker's verification (Address /
Signature / Photo)

Abbreviations / short-forms used: '"AUSFB’ - Au Small Finance Bank, 'INR’- Indian
Rupee, 'txn' - transaction, 'p.m’' - per month, '<' - less than, '>' - greater than, 'min’
- minimum, 'max’ - maximum, 'ATM’ - Automatic Teller Machine, 'RTGS' - Real Time
Gross Settlement, 'NEFT' - National Electronic Fund Transfer, 'PAP' - Payable at
Par, 'DD’' - Demand Draft, 'ECS' - Electronic Clearing System, 'SMS' - Short Message
Service, 'NACH' - National Automated Clearing House

« A/cs not having a 'customer induced transaction’ (ATM withdrawal, cheque deposit,
online transaction etc.) for a continued period of 2 years shall be treated as Dormant
/ Inoperative a/c. The service charges levied by the bank or interest credited by the
bank shall not be considered as a 'customer-induced transaction’

The above charges are subject to revision with a prior intimation of 30 days to all
account holders. Closure of account due to revision of charges will not be subject
to account closure charges

« Charges mentioned are exclusive of GST. The applicable taxes / cesses are subject
to change from time to time

The terms and conditions, as defined by AU Small Finance Bank, apply. Please refer
www.aubank.in for further details

* This service fee document is effective 15t May, 2021 and is applicable until further
modified

For more details, log on to

www.aubank.in




